
raising 
awareness of 

potential hazards

You can’t control what other road 
users do but you can control what 
you and your drivers do.  

 Driver training improves driver attitude, observational skills, risk and 
space awareness and vehicle control skills.

In 2007 there were 247,780 road traffic casualties, 30,720 people were 
killed or seriously injured.
 (Department for Transport – Transport Statistics Bulletin  2007)

Although cars are involved in 67 accidents per 100,000,000 km and HGV’s 
are involved in only 39 accidents per 100,000,000 km, the average lorry 
driver will travel about 6 times the distance of the average car driver in a 
year. They are therefore 3½ times more likely to be involved in an accident in 
a year than an average car driver. 
(Fleet News 22/4/08)

In a Transport Research Laboratory report, driver or pedestrian error 
was judged to be the main contributory factor in 95% of all accidents 
investigated. 
 (TRL Report 323, 1998)

According to work by the Health & Safety Executive, the hidden (uninsured) 
cost of each accident your vehicles are involved in is between 8 and 36 times 
the insured cost.
(http://www.hse.gov.uk/costs/costs_overview/costs_overview.asp)

Are you aware your drivers are 3½ 
times more likely to be involved in a 
crash than a car driver?

So – your drivers are 3½ times more 
likely to be involved in an accident than 
a car driver. In 95% of accidents they or 
someone else will be to blame (not the 
vehicle, the weather or the road design) 
and, whatever the insurer pays, the 
hidden costs you pay will be between 8 
and 36 times more!

It’s not good news, is it? But there is 

something you can do:

You can’t control what other road users do 

but you can control what you and your drivers 

do. Driver training improves driver attitude, 

observational skills, risk and space awareness 

and vehicle control skills.

It’s difficult to take vehicles off the road 

whilst drivers are trained isn’t it?

�Using�driver-profiling�to�select�those�drivers�

most at risk you can reduce the number of 

your drivers who need on-road training and, 

if the at risk drivers can be used for local 

delivery whilst being trained then training can 

often be “delivered on the job”.

How does it work?

All drivers complete a questionnaire. This 

takes about 15 to 20 minutes. We have a 

range of different questionnaires available 

to reduce the chances of drivers copying 

each other’s answers. The completed 

questionnaires are returned to Safedrive 

where they are assessed and graded. 

Drivers are categorised as low, medium 

and at risk: 

Low Risk

Low risk drivers need no further training. 

The questionnaire assesses their behaviour, 

attitude, road craft and observational skills 

and has determined that these are already 

driving to an above average standard.

Medium risk

Approximately 50% of drivers are found to be 

medium risk. We therefore divide medium risk 

drivers into two groups:  

1. Those who only need some assistance with 

road craft (knowledge of the highway code). 

These drivers are provided with a copy of the 

Highway Code for study and a quick quiz to 

make sure they review it.

2. Those who will need further training (not 

necessarily on-road). For this group of 

drivers we have developed a DVD and 

workbook that they can study in their 

own time.  

At risk

At risk drivers need an on-road half-day 

awareness session, which, thanks to the 

results�of�the�profiling�questionnaire,�

can be focused around each individual 

driver’s needs. In many cases, this can 

be delivered “on the job.”

By�using�profiling�and�training,�only�

20 to 30% of drivers will need on-road 

training compared to all drivers using 

conventional training. This brings all of 

the�benefits�of�conventional�training�to�

you but reduces cost of the down time to 

your�fleet.
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